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Sacred Solutions Integrative Counseling PLLC is committed to ensuring that individuals with disabilities have full and equal access to services, communication, and information. We strive to provide an inclusive, accessible experience for all clients, including those using assistive technologies.

Our Commitment to Accessibility
We make reasonable accommodations to support access to telehealth services, intake forms and documentation, website content, communication methods, and sensory, cognitive, or physical accessibility needs. If you require accommodations, auxiliary aids, or alternative formats, please contact us so we can support your access to care.

Website Accessibility
We aim to follow accessibility best practices, including clear and consistent navigation, readable text and sufficient contrast, compatibility with screen readers, and support for common assistive technologies. If you encounter any accessibility barriers on our website, please notify us so we can address the issue promptly.

Requesting Accommodations
To request an accommodation, please contact:
Sacred Solutions Integrative Counseling PLLC
Attn: Accessibility Coordinator
Email: ajackson@sacredsolutionscounseling.org
Phone: 360-535-4535

We will review your request and work with you to determine appropriate accommodations.

Grievances
If you believe you have been denied access or accommodations, you may file a grievance with:
Sacred Solutions Integrative Counseling PLLC
Attn: Accessibility Coordinator
21324 Sister Sky Lane NE
Indianola, WA 98342
Email: ajackson@sacredsolutionscounseling.org

You may also file a complaint with the U.S. Department of Health and Human Services, Office for Civil Rights.
